Jordan Tayl or

Kansas City, MO | (555) 012-3456 | jordan.taylor@mail.com | |inkedin.comin/jordantaylor

SUMVARY

Organi zed, results-driven professional with 6+ years of experience inproving
processes, |eading snmall teans and delivering projects on tine and under budget.

SKI LLS

Proj ect nmanagenent | Mcrosoft Excel | Scheduling | Customer service | Inventory
systens | Team | eadership

EXPERI ENCE

Qper ati ons Coor di nat or 2022 - Present

M dwest Supply Co., Kansas City, MO

- Cut order processing tine 30% by redesigning the intake workfl ow
- Trained and supervised a teamof 5 coordi nators
- Managed vendor rel ationships worth $2M per year

Cust oner Service Lead 2019 - 2022
Brightline Retail, Overland Park, KS

- Resol ved 60+ custoner issues per day with a 96% sati sfaction score

- Built a training guide used by 3 store |ocations

EDUCATI ON

B. S. Business Adm nistration 2019
University of Mssouri - Kansas City




